
Why We’re The Best!



Merchant Industry, established in 2007, is a leading nationwide credit card processing service provider.
We excel in delivering best-in-class products and exceptional customer service to agents and their
merchants.

Merchants
40,000+

New Merchants Added Each Month
1,200+

Yearly Volume
�9.5+ BILLION

Equipment Options
2,000 +

Saving Passed to Merchants
�250+ MILLION

Offices in New York, Florida, and India
3 HEADQUARTERS
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AMOUNT $10.00

$00.30

$10.30

$10.00

SURCHARGE

CREDIT

DEBIT

CUSTOMER COPY
Thank You

Merchant Industry
3636 St. Ste. 206

Long Island City, NY 11106
1-866-811-1005

Cash Sale
03/18/2025 15:45

Manual

Total:
--------------------

$10.00
Ref#: 205921601226

Trans:6
Cash

Batch:4

AMOUNT:
DISCOUNT:

$10.40
-$0.40

CARD $10.40

CASH $10.00

Cash Discounting Dual Pricing

How it works:
Merchants display a higher price on their
merchandise to cover the cost of their
card processing fees. Customers receive
a discount on the merchandise when
paying with cash.
Customer Incentive:
Paying with cash earns customers a
discount, encouraging more cash sales
for the merchant and helps them eliminate
processing fees.
Merchant Benefits:
Offering cash discounts attracts more
customers, increases sales, and sets
merchants apart from competitors. It
appeals to cost-conscious shoppers while
promoting faster payments and reducing
the risk of bad debts.

How it works:
Merchants display both the higher card
price and the lower cash price on their
merchandise, POS systems, and payment
terminals at checkout.

Customer Incentive:
Customers are clearly informed of the
price difference and given a transparent
choice of payment options encouraging
them to pay with cash.

Merchant Benefits:
Like Cash Discounting, Dual Pricing
attracts budget-conscious buyers,
promotes faster payments, and reduces
the risk of unpaid debts, all while helping
merchants eliminate card processing fees.

How it works:
Merchants add a 3% fee to all credit
card purchases on their merchandise.
Customers are notified of the surcharge
through signage provided by Merchant
Industry. 
Customer Incentive:
Customers are clearly informed of the
price difference and can avoid the
surcharge by paying with a debit card
or cash.
Merchant Benefits:
Surcharging completely eliminates a
merchant’s credit card processing fees
by transferring them to their customers.
This also encourages cash sales.

Surcharging

$10.40

$10.00
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Partnership & Profitability Advantages

White-Label & 
Office-Level Programs:
Complete branding 
solutions with full merchant 
relationship control.

Customized 
Schedule A:
Flexible agreements 
aligned with ISO 
growth goals.

Activation 
Bonuses:
Competitive bonuses for 
every activated account, 
enhancing immediate 
revenue generation.

Split % 
(High Splits):
Industry-leading split 
percentages for optimal 
profitability.
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CRM Features & Residual Reporting:
Hierarchical office structures, sub-agent payout automation,
and full Schedule A/sub-agent reporting.

BIN-In-A-Box Program
More control, higher profitability, and position yourself
for higher exit multiples.

Lines of Credit:
Growth capital for rapid agent expansion without financial
bottlenecks.

EBITDA Exit Strategy:
Lucrative exit multiples based on agent production
commitments.

Operational
Transparency & 
Growth
Tools
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Cutting-Edge Processing & Technology Solutions

POS & Valor
Product Lineup:

TSYS/Global
Full MSP:

Virtual terminals, 
E-commerce solutions, 
white-label and wholesale 
Valor options, and POS 
system integrations.

All Your Processing
Needs In One Place:
High-risk support, First Data
(Clover/North/Omaha), 
Elavon VARS, CenPOS, CDK, 
instant funding, and 
interchange optimization.

iMAP
Approval:
Instant merchant onboarding 
with guaranteed approval 
timelines.

Full-service MSP with 
in-house underwriting, risk 
management, and approvals.
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24/7 Relationship Management:
Dedicated RM's available anytime, backed by skilled admins and 
robust resource centers.

Corporate Training Programs:
LMS platform, sub-agent training, and access to national
training calendars for continuous learning.

Strategic Office Locations:
Local hardware inventory shipping and pickup centers in
New York and Florida.

Industry Leading Pricing Solutions:
True no-fee processing (Cash discount, Dual pricing, Surcharge),
custom statements,  BIN-based surcharges (no debit fees, 3%
credit cap), and upcoming ACH options.

Unmatched Support,
Training & Industry
Leadership
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VP550
The Complete
Portable Solution
•Android 12, Cortex 
 Quad-core A53, 2.0GHz

•5.99" TFT Color LCD with
 capacitive multi-touch screen,
 Resolution of 1440 x 720 pixels
 with adjustable backlight &
 supports Electronic Signature

•2GB RAM

VP800
The Ultimate All-In-One
POS Solution
•Android 10.x, Octa-Core
 Cortex A53, 1.8GHz

•Main display: 8" portrait IPS
 display with a resolution of
 800 x 1280 pixels I Customer
 display: 5" landscape IPS display,
 Resolution of 800 x 480 pixels

•16GB Flash, 2GB RAM

VL100 Pro
The Economically
Efficient POS Solution
•Android 10.x, Octa-Core
 Cortex A53, 1.8GHz

•Main display: 8" portrait IPS
 display with a resolution of
 800 x 1280 pixels I Customer
 display: 5" landscape IPS display,
 Resolution of 800 x 480 pixels

•16GB Flash, 2GB RAM

VP 550E
The Eco-Friendly
POS Solution
•Android 12, Cortex
 Quad-core A53, 2.0GHz

•5" TFT Color LCD with
 capacitive multi-touch screen,
 Resolution of 1280 x 720 pixels
 and supports Electronic 
 Signature

•16GB Flash, 2GB RAM
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Reliable. Efficient. Trusted.
Merchant Industry’s Top Terminals!
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We give agents the freedom to grow their brand, control their team, and scale faster. From customizable
CRM tools to industry-low pricing, flexible credit lines, and full transparency, we’re built to support your
growth whether you're just scaling up or planning a big exit.

Become A Partner Today!

Scan the QR Code to Join Today!
or visit: merchantindustry.com/partnership/iso-agents/



Our Relationship Managers
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George Khukhash
VP of Sales
718-676-1011
George@MerchantIndustry.net

Harry Roth
VP of Business Development
917-318-8129
HarryRoth@MerchantIndustry.net

Mason Addison
Relationship Manager
407-466-7607
MasonA@MerchantIndustry.net

Jamie Garfield
Head of Partner Sales
678-689-5276
Jamie.Garfield@MerchantIndustry.net

Michelle Talbott
Director, Business Development – Partner Sales
614-264-8284
MichelleT@MerchantIndustry.net



Join Today!
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Contact Merchant Industry Today!

MerchantIndustry.com
Sales@MerchantIndustry.com
1-866-811-1005

Follow us on Social Media!

/merchant-industry-llc@merchantindustryllc @merchantindustry@merchantindustry

Scan the QR Code to follow
our social media accounts!


