
 
 

 
1.  Agent to fax to Processor: (866-307-16

• Merchant app (please include Sales Agent’s
• Voided check  

2. Processor will phone/email Agent if any
3. Processor faxes/emails to Agent  

• “Merchant Approval & Download Request F
• includes TID# and Check Limit  
• Agent will receive within 2-5 hours of app be

4.  Processor to ship Merchant Welcome K
• Includes instruction guide, merchant require

5.  Processor to make Welcome Call to me
TID and confirm merchant is operation

MERCHANT SETUP PROCESS 

 
Refer to EQUIPMENT COMPATIBILITY PA
 
PARTIAL DOWNLOAD  IVI 3000 & Tale
Omni
• Agent to first download bankcard and other s
• Agent pull partial download to load Processo
• IVI 3000 & OMNI models will automatically

when merchant is approved. 
• Talento will be automatically ready to load 

APP ID” was on original app faxed in. 
 
FULL DOWNLOAD  Hypercom & Nurit
• Agent must complete and fax to Process

Approval & Download Request Form”. 
• Processor to build complete credit card an

Agent will pull download (6 hour build time). 
• Hypercom only available if credit card p

Vital/Visanet, NDC/Global, or Payment
 

Questions? 
Contact Tech Support  

1-877-438-3249 

TERMINALS & SETUP 
MERCHANT SETUP PROCESS…
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