
HYPERCOM ICE
Terminal Guide

Name must be imprinted 
by bank and signature 
must match. No P.O. box 
(write physical address if 
necessary.)

Driver’s License #,
Authorization #, and
home phone # must
be written on check.

Check series # must
be 101 or higher. No
counter checks
accepted.

Check must be written on U.S.account. No altered checks.

CHECKS NOT ACCEPTED FOR ELECTRONIC PROCESSING
*Temporary Checks     * Cashier’s Checks     *Third Party Checks

*Credit card checks      * Money Orders          *Payroll Checks
*Checks written to employees or self  

*Payable Through/Equity Line/Loan Checks
*Checks drawn on banks outside of USA.

*Corporate checks that are not ACH-able (terminal will determine eligibility).

Customer Service: 888-481-0757 Fax: 850-337-9518
Technical Support: 877-438-3249 Fax: 850-337-9539

HOW TO SCAN A CHECK
1. Select Sale from the default screen.

2. Select New Trans.

3.  Select Check.

4.  Select ACH Check.

5.  Terminal will Display "Drivers License Number".

6.  Type in the Customer's Driver's License Number, including any alpha 
characters. Then press or select Enter.
(To make letters: select the "ABC" option from the display then select 
appropriate letter from the Display. Select "123" to go back into numeric mode).

7.  The terminal will then prompt to “Enter Micr Number.” Insert the check into 
check reader, numbers facing inside.

8.  The terminal will display “State Code.”

9.  Key the Numeric Value for the corresponding state, press Enter. 
(See State code list on this guide i.e. Florida = 12).

10.  Terminal will prompt for amount.

11.  Key the amount and press Enter.

12.  Terminal will dial out for approval.

13.  Receipt will print.

14.  Terminal will return to original prompt.

IMPORTANT
* Customer must print their name and phone number on the signed receipt.  

*If using an imager the phone # & authorization # must be on check before imaging.

TO VOID A CHECK
1. Select the "Main Menu" (displayed as Date & Time Bar).

2. Select Batch, and then Void.

3. Terminal will give the option of “Last Receipt” or “By Invoice.”

4. Select “By Invoice.”

5. Key the invoice number from the Sale receipt and press Enter.

6. The terminal will prompt to verify the void amount. If correct, select “Yes” from the 
display.

7. The terminal will then prompt to Enter MICR #.  Swipe Check through check 
reader.

8. Terminal will dial and void the sale (a Reprint must be done for Customers copy).

IMPORTANT
Any Voids or corrections after batch out will require a merchant reversal.
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Image Upload
(For use w/Check Imager)

1.  Select Function from the default screen. 
2.  Terminal will display "Merchant Function".
3.  Press 80 and then press Enter. Terminal will then prompt To Send Images    

or Clear Images.
4.  Select Send Images.
5.  The terminal will display: “Sending, Amber…Blinking = Running"
6.  The Scanner will upload the  images and then return to its original display.

Batch Close

1.  Select Settlement from the default screen.
2.  Terminal will prompt for a password. Press 0000, and then Enter.
3.  Terminal will display the Sales Total to verify. If the amount is correct, select or 

press Enter. (If incorrect, press the clear key and reconcile the transactions).  
4.  Terminal will display the Refund Total. Verify and then select or 

press Enter, if correct.
5.  Terminal will dial and close the batch. A Batch Summary report

will print and the terminal will then return to its original display.

IMPORTANT
*ANY VOIDS OR CORRECTIONS AFTER BATCH OUT WILL REQUIRE

A MERCHANT REVERSAL.

*TERMINAL MUST BE BATCHED OUT EVERY NIGHT 
PRIOR TO MIDNIGHT.

CHECK READER MESSAGES

MANAGER NEEDED-RE-PRESENTED CHECK: This means that the check
was already seen by the system or has been processed. Merchant needs to 
override the transaction for a receipt to print. 
MANAGER NEEDED-DAY/LOC/AMT: This message alerts the merchant that
the check amount has exceeded the normal ACH limits of guarantee. Press,
"ENTER". Terminal will prompt for OVERRIDE. Press "Clear" to return to main
screen.
NO ACH: This message indicates that Financial Institution does not participate in
the Federal Reserve/ACH network OR the reader was unable to read the check
number. The check has been verified by the system IF you receive an authorization
number. However, the merchant Must deposit the check in their bank.  
ERROR IN MICR: This message informs the merchant that the terminal cannot
read the check numbers by the magnetic ink provided. The check cannot be
verified. The merchant has the option to manually deposit the check if they choose
to. If  this consistently happens with several checks by different banks, please
contact technical support. It should also be noted that other electronic devices emit
an electromagnetic field that may interfere with the reader's ability to read the
magnetic ink. It is recommended to place the check reader one foot away from any
other device.  
ID FLAGGED: This message is to inform the Merchant that the check has been
declined due to a problem with the customer's I.D or account. OVERRIDE only for
your most frequent customers. These checks are not guaranteed.
DECLINED CHECK: The message is to inform the merchant that the check has
been declined due to a problem with the customer's I.D or account. THIS CANNOT
BE APPROVED OR OVERRIDDEN.
ERROR IN ID: Check default state to ensure the correct state code was entered.
Check to see if DL# has a letter and enter the corresponding letter with the DL#.

HOW TO BATCH and IMAGE UPLOAD

33 NH
34 NJ
35 NM
36 NY
37 NC
38 ND
39 OH

25 MA
26 MI
27 MN
29 MO
30 MT
31 NE
32 NV

10 DEL
11 DC
12 FL
13 GA
14 PR
15 HI
16 ID

17 IL
18 IN
19 IA
20 KS
21 KY
22 LA
24 MD

01 AL
02 AK
04 AZ
05 AR
06 CA
08 CO
09 CT

40 OK
41 UT
42 PA
45 SC
46 SD
47 TN
48 TX

49 UT
50 VT
51 VA
53 WA
54 WV
55 WI
56 WY

69 PE
70 PQ
72 YT
66 GU Guam
78 VI Virgin
Islands
99 Mil. ID

61 AB
62 BC
63 MB
64 NB
65 NF
NS NS
68 ON

STATE CODES



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Web Graphics Defaults)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [3000 3000]
  /PageSize [612.000 792.000]
>> setpagedevice


